
 

 

Office Hours & Contact Information 

Monday-Friday 7:00 AM-3:30 PM 

(507) 692-2214 or (888) 251-5100 

Email address:  office@redwoodelectric.com 

Web:  www.redwoodelectric.com 

Pay By Phone:  844-846-2696 

OUTAGES 

(507) 692-2214 or (888) 251-5100 

24 HOURS A DAY 

*CALL BEFORE YOU DIG* 

Gopher State One  

Call (800) 252-1166 

General Manager 

Ronald Horman 

Board of Directors 

Werner Fischer 

Dick Nelson 

Michael Baune 

Dan Tauer 

Leo Mertens 

Dean Fultz 

Jill Weber VanDerWal 

 

STATEMENT OF NON-DISCRIMINATION 

Redwood Electric Cooperative is an equal opportunity 

provider and employer.  If you wish to file a Civil 

Rights program complaint of discrimination, complete 

the USDA Program Discrimination Complaint Form 

found online at 

http://www.ascr.usda.gov/complaint_filing_cust.html, 

or at any USDA office, or call (866) 632-9992 to re-

quest the form. You may also write a letter containing 

all of the information requested in the form. Send your 

completed complaint form or letter by mail to: 

U.S. Department of Agriculture, Director, Office of Adjudica-

tion, 1400 Independence Avenue, S.W., Wash-

ington, D.C. 20250-9410, by fax (202) 690-7442 

or email at program.intake@usda.gov.  

“A  TOU CHTO NE  E NER GY COOPE R ATIV E”  

Redwood Electric Cooperative 
60 Pine Street ● Clements, Minnesota  56224-5000 

POWER LINE  
September 2016 

-OP C 
Community 
SOLAR 

FROM YOUR MEMBER 

OWNED ELECTRIC SERVICE 

PROVIDER SINCE 1937 

PRE-PAY FOR ELECTRICITY With Red-

wood Electric’s community solar you can pre-pay for a 

portion of your future electric usage.  Participate by pur-

chasing 1-10 panels and you’ll get kWh credits every 

month for twenty years.  You only pay once at $1,175 per 

panel.  Hedge against future electric cost. 

GREEN ENERGY OPTION Get renewable 

solar energy from Redwood Electric’s community solar ar-

ray.  We offer low cost green energy options for members.  

Make a portion of your electric usage green. 

LOCK IN FUTURE ELECTRIC COST 
Concerned about future electric rates?  Lock in a portion of 

your electric kWh cost’s with Redwood Electric’s communi-

ty solar program.  There is no down payment or contract.  

Participate with 1-10 panels and lock in a portion of your 

electric usage at $.14/kWh until December 31, 2037.  Put 

the freeze on a portion of your kWh costs. 

http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov


 

 

Mountain Dew® Apple Dumplings 

1 stick butter 

1 c. white sugar 

2 tsp. vanilla 

1/2 can Mountain Dew soda 

1 tube crescent rolls 

2 apples (decored & quartered)  

1 tsp. cinnamon 

Wrap each quarter of apple into a crescent roll and place in baking 

dish.  Pour melted butter, sugar and vanilla over them.  Pour half a 

can of Mountain Dew over the ingredients in the baking dish and 

bake at 350º. 

 

Enjoy! 

SEND ME YOUR  

FAVORITE RECIPE 

 

 

 

60 Pine St. Clements, MN 56224 

Or email me at  

sgroebner@redwoodelectric.com 

PURPA policy information available 

upon request 

The PURPA (Public Utilities Regulatory 

Policy Act) of 1978 states that Redwood 

Electric Cooperative is obligated to inter-

connect with and purchase electricity 

from co-generators and small power 

producers.  Redwood Electric Coopera-

tive will provide information to all inter-

ested persons free of charge upon re-

quest.  Any disputes over interconnec-

tion, sales, and purchases are subject to 

resolution by the Public Utilities Commis-

sion upon complaint.  If any member has 

questions regarding PURPA policies, 

contact Redwood Electric Cooperative. 

Energy & Money 

Saving Tips From 

Willie 
 

Switch your lightbulbs to 
energy-efficient LEDôs and 
save money on your monthly 

electric bill!  You could 
also qualify for our 
LED Home light bulb 
rebate!   

Cold weather rule outlines process to avoid winter 

disconnection and loss of electricity 
The stateõs Cold Weather Rule guides utilities on 

winter disconnections as long as members follow 

these main guidelines.  

 

Residential Customer Notice  
An electric cooperative must not disconnect and must reconnect 
the utility service of a home  between October 15 and April 15 if 
the disconnection affects the primary heat source for the resi-
dential unit AND ALL OF THE FOLLOWING CONDITIONS 
ARE MET:  
1. The household income of the customer is at or below 50 percent 

of the state median household income.  The electric cooperative 
may verify income on forms it provides or obtain verification of 
income from the local energy assistance provider.  A customer 
meets the income requirements of this clause if the customer re-
ceives any public assistance, including energy assistance that 
uses an income eligibility threshold set at or below 50 percent of 
the state median household income; 

2. A customer enters into and makes reasonably timely payments 
under a payment agreement that considers the financial re-
sources of the household; and  

3. A customer receives referrals to energy assistance, weatheriza-
tion, conservation or other programs likely to reduce the custom-
erõs energy bills.  In addition, an electric cooperative must, be-
tween August 15 and October 15 of each year, notify all residen-
tial customers of these provisions.   

Before disconnecting service to a residential customer between 
October 15 and April 15, an electric cooperative must provide: 
1. A notice of the proposed disconnection; 
2. A list of energy assistance providers; 
3. Forms on which to declare an inability to pay; and 
4. A statement explaining available time-payment plans and other 

options to secure continued utility service. 

Restrictions for Disconnection  
1. If a customer must be involuntarily disconnected between 

October 15 and April 15 for failure to comply with the resi-
dential disconnection provisions, it must not occur on a Fri-
day, unless the customer declines to enter into a payment 
agreement offered that day in person or via personal contact 
by telephone by the cooperative; 

2. The disconnection must not occur on a weekend, holiday or 
the day before a holiday, when utility offices are closed, or 
after the close of business on a day when disconnection is per-
mitted, unless a field representative from the electric coopera-
tive who is authorized to enter into a payment agreement, 
accept and continue service offers a payment agreement to the 
customer; and 

3. If a customer does not respond to a disconnection notice, the 
customer must not be disconnected until the utility investi-
gates whether the home is occupied.  If the unit is occupied, 
the utility must immediately inform the occupant of the provi-
sions of this section.  If the unit is unoccupied, the utility must 
give seven days written notice of the proposed disconnection 
to the local energy assistance provider before disconnecting.  
If prior to disconnection, a customer appeals a notice of invol-
untary disconnection, as provided by the utilityõs established 
appeal procedure, the utility must not disconnect until the 
appeal is resolved. 

Emergency energy assistance phone numbers  

Redwood County Human Serviceséé.507-637-4050 

Minnesota Valley Action Councilééé..800-767-7139 

                (507-354-3138) 

Lyon Co. Region 8 Welfare Officeéé..507-537-6747 

Western Community Actionééééé...800-658-2448 

      (507-537-1416) 

Salvation Armyéééééééééééé..507-326-5017 

Heat Share (thru Salvation Army)éé..800-842-7279 


